New England College Counseling Center Interest and Satisfaction Survey

Your responses will provide important information that will help the Counseling Center offer better services.  This survey provides you with an opportunity let us know about your counseling experience and how we can improve services here at NEC.
Your answers will be compiled by a computer and will remain confidential.

Please do not write your name anywhere on this survey. Return to envelope in waiting room.
Gender:  FORMCHECKBOX 
 Female     FORMCHECKBOX 
 Male   Class: FORMCHECKBOX 
 Freshman    FORMCHECKBOX 
 Sophomore  FORMCHECKBOX 
 Junior    FORMCHECKBOX 
 Senior   FORMCHECKBOX 
 Other 
Counselor seen:  FORMCHECKBOX 
 Master’s and above (Brian, MJ, Liza)
 FORMCHECKBOX 
 Intern (Ellen, Gail, Erin, Carleen)


Number of visits this semester:
 FORMCHECKBOX 
 1-2 visits
 FORMCHECKBOX 
 3-6 visits
 FORMCHECKBOX 
 7-12 visits   FORMCHECKBOX 
 over 12 visits
Have you seen a counselor prior to NEC ?:  FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No



1. Please check the concerns or problems that brought you into counseling (Choose as many as apply.)
	Trouble with Sleep
	 FORMCHECKBOX 

	
	Mandated by others
	 FORMCHECKBOX 


	Alcohol abuse 
	 FORMCHECKBOX 

	
	Learning Challenges
	 FORMCHECKBOX 


	Anger
	 FORMCHECKBOX 

	
	Peer and partner relationships
	 FORMCHECKBOX 


	Anxiety
	 FORMCHECKBOX 

	
	Poor eating / disordered eating
	 FORMCHECKBOX 


	Depression
	 FORMCHECKBOX 

	
	Poor self-esteem 
	 FORMCHECKBOX 


	Difficulty concentrating 
	 FORMCHECKBOX 

	
	Procrastination
	 FORMCHECKBOX 


	Family relationships 
	 FORMCHECKBOX 

	
	Sexual or physical assault
	 FORMCHECKBOX 


	Gay, lesbian, bisexual issues
	 FORMCHECKBOX 

	
	Sexual harassment 
	 FORMCHECKBOX 


	Grief, loss & bereavement
	 FORMCHECKBOX 

	
	Stress management
	 FORMCHECKBOX 


	Health concerns 
	 FORMCHECKBOX 

	
	Substance Abuse
	 FORMCHECKBOX 


	Homesick / Roommate Issues
	 FORMCHECKBOX 

	
	Suicidal feelings / Thoughts
	 FORMCHECKBOX 


	Judicial and legal problems
	 FORMCHECKBOX 

	
	Trauma / Childhood trauma
	 FORMCHECKBOX 



2. I can trust that my therapist keeps the things we talk about private.

 

    
 FORMCHECKBOX 
  strongly agree     FORMCHECKBOX 
 agree     FORMCHECKBOX 
 disagree     FORMCHECKBOX 
 strongly disagree

3. My therapist made me feel safe and comfortable during our time together.

 FORMCHECKBOX 
  strongly agree     FORMCHECKBOX 
 agree     FORMCHECKBOX 
 disagree     FORMCHECKBOX 
 strongly disagree

4. I feel that coming to therapy has helped me do better on my academic work. 

     FORMCHECKBOX 
  strongly agree     FORMCHECKBOX 
 agree     FORMCHECKBOX 
 disagree     FORMCHECKBOX 
 strongly disagree

5. I am happy with the extra services provided by counseling (testing, medications, health and academic referrals)
 

    
 FORMCHECKBOX 
  strongly agree     FORMCHECKBOX 
 agree     FORMCHECKBOX 
 disagree     FORMCHECKBOX 
 strongly disagree

6. I received guidance and advice from my therapist in a way that was helpful.

    


 FORMCHECKBOX 
  strongly agree     FORMCHECKBOX 
 agree     FORMCHECKBOX 
 disagree     FORMCHECKBOX 
 strongly disagree

8. I feel better now   than when I started therapy.

       FORMCHECKBOX 
 strongly agree     FORMCHECKBOX 
  agree     FORMCHECKBOX 
 disagree     FORMCHECKBOX 
 strongly disagree

9. Therapy helped me to improve my academic work.

              FORMCHECKBOX 
 strongly agree     FORMCHECKBOX 
  agree     FORMCHECKBOX 
 disagree     FORMCHECKBOX 
 strongly disagree

	10. My therapist:  (Choose as many as apply.)

 FORMCHECKBOX 
  helped me talk through a tough decision. 

 FORMCHECKBOX 
  was a supportive person to hear my situation. 

 FORMCHECKBOX 
  often seemed more interested in giving advice than listening to me. 

 FORMCHECKBOX 
  assisted me with a long-term issue. 

 FORMCHECKBOX 
  gave immediate relief from pain and discomfort. 

 FORMCHECKBOX 
  rarely listened to what I had to say.

                           FORMCHECKBOX 
  helped me with a serious academic problem. 

 FORMCHECKBOX 
  helped me take better care of themselves. 

 FORMCHECKBOX 
  didn’t seem to understand my real concerns. 

 FORMCHECKBOX 
  helped me tackle my fears. 


11. NEC offers counseling with therapists who have completed their masters training and with those who are still in the midst of their studies. What is your comfort level with the training of staff?

 FORMCHECKBOX 
 comfortable with either     FORMCHECKBOX 
  more comfortable with a masters level therapist 

 FORMCHECKBOX 
 more comfortable with an intern   FORMCHECKBOX 
 don’t know    

12. If you have seen a therapist before (or other services) then at NEC, please circle the following:



On a scale from 1-10 (1 being very low, 10 being very high) rate:

	

	Previous Therapist
	Current NEC Therapist

	Ability to listen
	1   2   3   4   5   6   7   8   9   10
	1   2   3   4   5   6   7   8   9   10

	Knowledge and skill of therapist
	1   2   3   4   5   6   7   8   9   10
	1   2   3   4   5   6   7   8   9   10

	Offering support
	1   2   3   4   5   6   7   8   9   10
	1   2   3   4   5   6   7   8   9   10

	Reducing symptoms
	1   2   3   4   5   6   7   8   9   10
	1   2   3   4   5   6   7   8   9   10

	Supportive and Caring
	1   2   3   4   5   6   7   8   9   10
	1   2   3   4   5   6   7   8   9   10

	Improved my condition
	1   2   3   4   5   6   7   8   9   10
	1   2   3   4   5   6   7   8   9   10


I learned one or more strategies to solve or cope with problems

I learned to think more clearly/accurately to reduce distressing emotions or behaviors

I strengthened one or more self-management skills (e.g., managing time, stress)

I made an important decision

I gained greater self-understanding or a clearer sense of identity

I live a healthier lifestyle in at least one area (e.g., get more sleep, exercise more, eat better, use less alcohol or other drugs)

I improved my relationship with another person

I increased my ability to recognize, name and/or appropriately express my emotions

I improved my academic performance

I increased my self-confidence or self-esteem

I am more likely to continue my education/graduate from Trinity

I increased my understanding and appreciation of human differences (e.g., personalities, ethnicities, sexualities)

Too soon to tell

I gained a clearer sense of career direction

None

Other







Please continue on the back.


